Ario © Troubleshooting List

Error Code Malfunction Check List
EO1 The door not functioning with: I — Turn off the control box
1 - Electric lock shaft or A Ghsala | (S J S ) - ]
2 - Any mechanical seizure or 2 — Check the shaft of the electric lock
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~ 4 — Check the reels
Dl odel 3 gm0 Y Sl (S 4 5 e 3 ) (2nly andla (SuSs ) S )y 1 K8 (o5 (la Skt ) Gla # e I So -4
o 5 — Check the smoothly opening and closing the leafs manually
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- Adjust the sliding leafs depth and height by tighting the screws of each
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E10 On the PCB The current of the motor’s drive | 1 — Check the wiring of the motor and it’s connections to the control box ( #7 )

is high or the pulley of the motor is tight or
the motor has seizure
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2 — Reset the control box by RESET TACT SWITCH ( #18)
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3 — If there is E10, turn the control box off by MAIN POWER SWITCH (#2)
and please contact your authorized service dealer
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Door stopped with any mechanical seizure or
floor guide seizure
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1 — Turn off the control box
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2 — Check the shaft of the electric lock
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3 — Check the smoothly opening and closing the leafs manually
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4 — Increase the torque of the motor with the help of column A on the
SETTING TABLE (setiton 3)
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Encoder failure
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1 — Check the encoder of the motor
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2 — Check the cable of the encoder ( #9 or #10 )
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Electric lock failure
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1 — Check the electric lock voltage and select the appropriate setting with the

help of column 7 on the SETTING TABLE
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2 — Check the type of electric lock you are using and select the appropriate

setting with the help of column 7 on the SETTING TABLE ( there is 12 mode

to select )
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3 — Check the electric lock cable and it’s connection to the control box ( #8 )
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4 — Check the wiring of the electric lock : L1, L2 are for coil and SL , GN are

for Micro Switch
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The leafs open only approx. 20 to 30 cm and
stop
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1 — Reset the control unit by resetting TACT SWITCH ( #18 )
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2 — Check the first scanning of the doors, it should open and close completely
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3 — If in the initial mode the leafs are not functioning, check the mechanical
seizure or floor guide seizure
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4 — Check the specifications of the motor same as encoder pulses or gearbox
ratio
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5 — Maybe your motor need a special software to drive
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Not receiving any pulses from the encoder of
the motor
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I — Check the safety of the encoder
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2 — Check the cable of the encoder and also its wiring ( #9 or #10 )
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3 — Check the connection of the encoder socket (#9 or #10 )
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